Shirl Storm
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From: Alissa Conover [cyandragonfly@gmail.com]
Sent: Sunday, September 27, 2009 7:33 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah. Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts

uo) . FILED/ACCEPTED

ILED/ACCEPTED
Name: Alissa Conover UCTDU‘I-Z | £onid
Email: cyandragonfly@gmail.com Federal Commumuaugm Com pissian
Message: Federal Comi(FREAloe &st¥wason
Otfice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, aiong with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfil the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. Alissa Conover Locust Grove,
Virginia

No.of Copiesrecd )
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From: Julie Martin [metto43@aol.com]

Sent: Sunday, September 27, 2009 2:25 PM

To: Kevin.martin@fcc.gov, Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts F“_ED /ACCEPTED

Name: Julie Martin OCT -1 2009

Email: metto4d3@aol.com Federal Commurications Comsmission

Message: Utfice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. t, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf peopie, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No.of Copiesrecd O
ListABC DE
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From: Neil Fox [had_mouth_us@yahoo.com]
Sent: Sunday, September 27, 2009 2:04 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell, Michael Copps;

Subject: TRS Fund: Drastic VRS Rate Cuts

Deborah, Tate@fcc.gov

FILED/ACCEPTED

Name: Neil Fox 0CT -1 7009

Email: bad_mouth_us@yahoo.com

Federal Communications Comimission

Message: Office of the Secretary

RE: CG Docket No. 003-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which |/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and cowoarkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Copies recd & .
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From: Carol Miller [wildfoxymama@yahoo.com)]
Sent: Sunday, September 27, 2009 2:02 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED

Name: Carol Miller OCT - 1 709
Email: wildfoxymama@yahoo.com .

i deral Communicetons Com,nission
Message: Office of the Secratary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Copies recd )
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From: Dennis James [skyblue200014@yahoo.com]
Sent: Sunday, September 27, 2009 10:37 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Culs
FILED/ACCEPTED
Name: Dennis James oc 0
Email: skyblue200014@yahoo.com T~ 12008
Message: Federal Communications Comimission

Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: { am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate shouid encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Gopies rec'd Q L
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From: Maxine Schnebele [maxines58@gmail.com)

Sent; Sunday, September 27, 2009 12:30 AM

To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDoweli; Michael Copps;
Deborah. Tate@fce.gov

Subject: TRS Fund: Drastic VRS Rate Cuts F'LED/ACCEPTED

Name: Maxine Schnebele OCT -1 008

Email: maxinesb8@gmail.com Federal Communications Commission

Mess age: (ffice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfil the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.


mailto:maxines58@gmail.comJ

Shirl Storm

From: K Pacheco jkalibran@yahoo.comj
Sent: Sunday, September 27, 2009 12:02 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah. Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Namfa: K F_’acheco 0CT -1 7009
Email: kalibran@yahoo.com
Message; Federal Communications Cominission

(ffice cf the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalert telecommunications services. Thank you.
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From: Toni Chapman [toni.chapman01@grmail.com]
Sent: Saturday, September 26, 2009 11:49 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah. Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED

Name: Toni Chapman . OCT - 1 7009
Email: toni.chapman01@gmail.com

. Federal Communications Commissio
Message: Office of the Secretary o

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf peopte who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Lynn and Cecilia Ohm {lohm116415@comcast.net]
Sent: Saturday, September 26, 2009 8:31 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Name: Lynn and Cecilia Ohm OCT -1 zuuy
Email: lohm116415@comcast.net
M essage: Federai Communications Commissicn

Office of the Secretary

RE: CG Docket No. (13-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: michael burpo [isd63@yahoo.com]
Sent: Saturday, September 26, 2009 6:05 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;

Deborah.Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: michael burpo 0CT =13
Email: isd63@yahoo.com T - 12008
Message: Federal Communications Cominission

(ffice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDoweli: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

10
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From: Curtis James Higginbotham [cjlynbb@msn.com]
Sent: Saturday, September 26, 2009 2:46 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell, Michael Copps;

Deborah.Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Name: Curtis James Higginbotham OCT -1 2009
Email: ¢jlynbb@msn.com Federal Communicatons Comaissi
. ral Lommuricatons Lomnission
Message. e Office (;lf the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. it is an important way in
which [/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalert telecommunications services. Thank you.

i1
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From: Dolores Lyndene Higginbotham [doloiohi41@msn.com]
Sent: Saturday, September 26, 2009 2:38 PM
To: Kevin.martin@fee.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastlic VRS Rate Cuts
FILED/ACCEPTED
Name: Dolores Lyndene Higginbotham OCT -1 2009
Email: d0l010h|41 @msn‘com Federal Communications Sommigsion
Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf peopie with
functionally equivatent telecommunications services. Thank you.

12



Shirl Storm

From: Judy Siomaovic [deafbiz@gmail.com]
Sent: Saturday, September 26, 2009 11:42 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein, Robert McDowell; Michael Copps;
Deborah. Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Nam_e: Judy $Iomow<; 0CT - 1 71
Email: deafbiz@gmail.com
Message: Federal Communicators Com.nission

Qtfice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfili the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

13
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From: Larry Adkins [AdkStoli@verizon.net]

Sent: Saturday, September 26, 2009 8:54 AM

To: Kevin.martin@fcc.gov; Jonathan Adelstein; Rabert McDowell; Michael Copps;
Debarah.Tate@fcc.gav

Subject: TRS Fund: Drastic VRS Rate Cuts F'LED/ACCFPTED

Name: Larry Adkins 0CT -1 2u9

Email: Ad kStolI@verizon .net Federal Commurications Coin.nissian

Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissicners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appailed to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
shouid do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

14
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From: Lilbern Stollings [lilborn64@verizon.net)
Sent: Saturday, September 26, 2009 8:44 AM
To: Kevinmartin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah. Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rete Cuts  FILED/ACCEPTED
. OCT -1 7w
Name: Lilborn Stollings 21
Email: litborn64@verizon.net Federal Gommunisa ticn, Gorm. mission

Message:

Office of the Szcretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which |/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

15
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From: Loriann Disanti [disantil@yahoo.com]
Sent: Saturday, September 26, 2009 8:37 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Name: Loriann Disanti
Email: disantil@yahoo.com 0CT -1 2008
Message: Federal Communications Gonwnission

(ffice of the Secretary
RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. {, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act {ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act {ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

16
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From: Tony Mayo [mayot53@yahoo.com])
Sent: Saturday, September 26, 2009 8:37 AM
To: Kevin.martin@fcc_gov; Jonathan Adelstein; Robert McDowell; Michael Copps;

Beborah. Tate@fce.gov

Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Tony Mayo 0CT - 1 2009
Email: mayot53@yahoo.com
Message: Federat Communicatiens Cormnission

Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

17



Shirl Storm

From: Charles Lee 2 Hammack [sibleyellamae@yahoo.com]
Sent: Saturday, September 26, 2009 3:30 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell, Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/AGCEPTED
Name: Charles Lee 2 Hammack OCT -1 2009
Email: sibleyellamae@yahoo.com Foere Commanications Gomission
- ederal Communicalions Lom,TiSSi0
Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which [/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfilt the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Delaney Hammack [sibleyellamae@yahoo.com]
Sent: Saturday, September 26, 2009 3:30 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;

Deborah. Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Delaney Hammack e
Email: sibleyellamae@yahoo.com 0CT -1 2009

Message:

Federal Communications Com.nissian
Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDoweli: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Iimprove service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Heather Hammack [sibleyellamae@yahoo.com]
Sent: Saturday, September 26, 2009 3:30 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Rabert McDowell, Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Name: Heather Hammack
- . OCT -1 2009
Email: sibleyellamae@yahoo.com
Message: Federal CDmmUﬂfCﬂfi{lns Com,nission

Gfice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the2 mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Charles Hammack [sibleyellamae@yahoo.comj

Sent: Saturday, September 26, 2009 3:29 AM

To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED

Name: Charles Hammack OCT -1 zu09

Email: sibleyellamae@yahoo.com

Federal Communtcauons Com.nission

Message: {Mfice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalied to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf peaple. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Bill Hammack [Bhammack@cox.net]
Sent: Saturday, September 26, 2009 3:28 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein;, Robert McDowell; Michael Copps;

Subject: TRS Fund: Drastic VRS Rate Cuts

Deborah.Tate@fcc.gov

FILED/ACCEPTED

Name: Bill Hammack OCT -1 7009

Emaitl: Bhammack@cox.net

Federal Communications Cam.nission

Message: ‘ Office of thie Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, nnt discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfil the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Ella Hammack [sibleyellamae@yahoo.com]
Sent: Saturday, September 26, 2009 3.28 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah. Tate@fcc.gav

Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Nam_e: E_lla Hammack 0CT ~ 1 200y
Email: sibleyellamae@yahoo.com
Message: Federal Communications Com,nission

Office of thie Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Melessa Denney [sweetmoonladyD3@aoi.com]
Sent: Friday, September 25, 2009 8.56 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah. Tate@fce.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Name: Melessa Denney 0CT =1
Email: sweetmoonlady03@aol.com - 1z
Message: Federal Communications Com.nission

Qffice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf peopie with
functionally equivalent telecommunications services. Thank you.
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From: ralph salbany [salbany@aol.com]
Sent: Friday, September 25, 2009 7:32 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED
Name: ralph salhany OcT -1 2009
Email: salhany@aol.com Fotral G
. eral Communications Gom.nissi
Message: Ofiice of the Secre!gg sl

RE: CG Dacket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf peopie. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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